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Abstract. This study examines investor preferences in Post Office Saving Schemes (POSS) across rural 

and urban regions of Himachal Pradesh, aiming to identify key factors influencing investment decisions. 

The research explores variations in risk perception, return expectations, accessibility, and financial 

literacy that shape investment behavior in these schemes. Employing a mixed-method approach, primary 

data was collected from 400 respondents (200 rural, 200 urban) through structured surveys and 

interviews. The findings reveal that rural investors prioritize safety and guaranteed returns, while urban 

investors demonstrate a higher inclination towards diversified financial instruments. Statistical analysis 

indicates that factors such as income, education, and financial awareness significantly impact investment 

choices. The study contributes to policy formulation by highlighting the need for targeted financial 

literacy programs and customized savings products to enhance financial inclusion. 
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1. INTRODUCTION 

Investment decisions play a crucial role in financial planning, influencing wealth accumulation and economic 

stability. Among various investment avenues, Post Office Saving Schemes (POSS) are widely preferred in India 

due to their safety, government backing, and attractive returns. These schemes include instruments such as the 

Public Provident Fund (PPF), National Savings Certificate (NSC), Kisan Vikas Patra (KVP), Senior Citizens’ 

Saving Scheme (SCSS), Sukanya Samriddhi Yojana (SSY), and Monthly Income Scheme (MIS). The popularity 

of these schemes is driven by their low risk, tax benefits, and ease of accessibility, particularly among risk-

averse investors. 

Himachal Pradesh, a state characterized by its diverse demographic structure, presents a unique setting to study 

investment behavior. The rural population, which constitutes a significant portion of the state’s inhabitants, 

typically relies on traditional saving instruments due to limited financial literacy and access to banking services. 

Conversely, urban investors tend to have better financial awareness and exposure to a wider range of investment 

options. This disparity raises important questions about the factors influencing investor preferences in rural and 

urban regions of Himachal Pradesh. 

Investors' Preference in Post Office Saving Schemes: Investors' preference for Post Office Saving Schemes 

(POSS) is largely influenced by factors like safety, returns, accessibility, and tax benefits. These government-

backed schemes are considered low-risk, offering financial security, particularly in rural areas. Instruments like 

the Public Provident Fund (PPF) and National Savings Certificate (NSC) provide attractive returns, which are 

higher than traditional savings accounts. Tax benefits, such as exemptions under Section 80C, further enhance 

their appeal. The widespread accessibility of post offices in rural areas makes these schemes convenient for those 

with limited financial literacy or banking access. Additionally, low transaction costs and long-term planning 

benefits like retirement savings contribute to their popularity. While rural investors prioritize safety and security, 

urban investors focus more on returns, digital banking options, and tax-saving features. Overall, trust in 

government-backed schemes drives their widespread acceptance across diverse investor groups. 
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2. REVIEW OF LITERATURE 

Smith (2020) explores how different investor groups prioritize safety and returns in government savings 

schemes. The study aligns with the findings of the current research, which indicates that rural investors value the 

security and ease of access in Post Office Saving Schemes more than urban counterparts. Johnson and Wang's 

(2018) research on rural and urban financial behaviors supports the finding that rural investors prioritize safety 

over high returns, echoing the current study's conclusion that safety and accessibility are key factors for rural 

respondents. Kumar and Gupta (2019) emphasize the role of physical and digital infrastructure in shaping 

investment preferences. This complements the present study's suggestion that post office infrastructure, 

especially in rural areas, needs to be improved for better accessibility. Sharma and Sood (2021) focus on the 

growing preference for e-banking among urban investors. This resonates with the current study’s finding that 

urban respondents are more satisfied with digital transaction facilities in Post Office Saving Schemes. Patel 

(2017) identifies satisfaction with government-backed investment schemes as a significant determinant of 

investment choices. The findings of this paper align with the present study, where the majority of investors 

choose Post Office Saving Schemes for their safety and security. Mishra and Agarwal (2020) argue that tax 

benefits and liquidity are critical for investors in fixed income schemes. The present research concurs with this 

viewpoint, noting the importance of tax benefits and liquidity for urban and semi-urban investors. Mishra and 

Agarwal (2020) argue that tax benefits and liquidity are critical for investors in fixed income schemes. The 

present research concurs with this viewpoint, noting the importance of tax benefits and liquidity for urban and 

semi-urban investors. Singh and Mehta (2022) find that rural investors exhibit a strong preference for low-risk 

investments, similar to the current study’s observation that safety and security are the primary motivators for 

rural investors in Post Office Saving Schemes. Chaudhary and Reddy (2019) highlight the preference for 

stable and secure investment options in rural areas. This is echoed in the present study’s conclusion that rural 

respondents have a stronger trust in Post Office Saving Schemes due to their perceived safety. Patel and Yadav 

(2020) analyze the role of tax incentives in investment decisions. Their findings align with the present study’s 

conclusion that tax benefits significantly influence urban investors’ preferences for Post Office Saving Schemes, 

though they rank secondary to safety concerns. 

3. RESEARCH PROBLEM 

While Post Office Saving Schemes continue to be a trusted investment option, there exists a notable gap in 

understanding the investment preferences of rural and urban investors in Himachal Pradesh. Rural investors may 

prioritize safety and government guarantees, whereas urban investors might focus on returns and liquidity. 

However, comprehensive empirical research on these behavioral differences remains limited. 

 

The key issues that this study seeks to address include: 

1. What factors influence the choice of Post Office Saving Schemes among investors in Himachal Pradesh? 

2. How do rural and urban investors differ in their investment behavior, risk perception, and return 

expectations? 

3. What role do financial literacy, income levels, and accessibility play in investment decisions? 

4. SIGNIFICANCE OF THE STUDY 

Understanding investor preferences in Post Office Saving Schemes is critical for multiple stakeholders: The 

study helps investors make informed decisions by analyzing the suitability of POSS based on their financial 

goals, risk appetite, and expected returns. The research highlights gaps in financial awareness and accessibility, 

helping policymakers design targeted financial literacy programs and policy interventions. 

5. Objectives of the Study 

1. To analyze the investment preferences of rural and urban investors in Post Office Saving Schemes. 

2. To examine the factors influencing investment decisions, including risk perception, financial literacy, 

accessibility, and return expectations. 

3. To compare and contrast investment behavior between rural and urban investors in Himachal Pradesh. 

 

6. RESEARCH HYPOTHESES 

To explore investor behavior, the study formulates the following hypotheses: 

 H₀₁: There is no significant difference between rural and urban investors in their preference for Post 

Office Saving Schemes. 
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 H₀₂: Financial literacy does not significantly influence investor preferences in Post Office Saving 

Schemes. 

 H₀₃: Risk perception does not play a significant role in determining investor choices in POSS. 

 

7. SCOPE OF THE STUDY 

The study focuses on investors from different districts of Himachal Pradesh, ensuring representation from both 

rural and urban areas. It covers various Post Office Saving Schemes, evaluating investor preferences for each 

scheme. Demographic variables such as income, occupation, and education level, to understand how these 

factors influence investment choices. Comparative analysis of rural and urban investors to identify key 

differences and commonalities in investment behavior. 

8. RESEARCH METHODOLOGY 

The study employed a mixed-method approach, incorporating both quantitative and qualitative research 

methods. 

Primary Data: Surveys and interviews were conducted with 480 investors to gain an understanding of their 

preferences and decision-making processes related to Post office saving schemes.  

Secondary Data: Secondary data were gathered through an in-depth analysis of reports from the Reserve Bank 

of India (RBI), the Indian Postal Department, research articles, and government publications.  

Sample Size: 480 

Sampling Techniques: Simple random Sampling  

Tools and Techniques Used: Percentage, Mean, SD, Chi square, t-tests, ANOVA  

9. DATA ANALYSIS AND INTERPRETATION 

Table 1. Analysis of Place of Residence Wise Distribution in Opinion Towards Post Office Saving Schemes 

Descriptive F-Test 

Statements Place of 

Residence 

Mean SD Description of 

Variable  

Sum of 

Square 

DF Mean 

Square 

F Sig. 

Post office offer Higher rate of 

Interest 

Rural 3.45 1.233 Between Groups .082 2 .041 .028 .973 

Urban 3.45 1.219 Within Groups 702.910 477 1.474 

Semi-Urban 3.49 1.113 Total 702.992 479  

Post Office Saving Schemes 

helps reducing tax burden 

Rural 3.89 .861 Between Groups 1.831 2 .916 1.211 .299 

Urban 3.76 .920 Within Groups 360.760 477 .756 

Semi-Urban 3.77 .837 Total 362.592 479  

Min. and Max. amounts are 

required for Post Office 

Saving Schemes 

Rural 3.63 .956 Between Groups 14.934 2 7.467 8.700 .000 

Urban 3.73 .880 Within Groups 409.391 477 .858 

Semi-Urban 3.17 .851 Total 424.325 479  

Post Office Saving Schemes 

encourage savings 

Rural 4.23 .784 Between Groups 19.388 2 9.694 14.760 .000 

Urban 3.82 .923 Within Groups 313.278 477 .657 

Semi-Urban 3.80 .754 Total 332.667 479  

Post Office Saving Schemes 

assures returns without risk 

Rural 4.26 .899 Between Groups 11.979 2 5.990 7.466 .001 

Urban 4.14 .908 Within Groups 382.687 477 .802 

Semi-Urban 3.80 .861 Total 394.667 479  

Helpful in meeting financial 

emergency situations 

Rural 3.69 .966 Between Groups 9.236 2 4.618 5.552 .004 

Urban 4.02 .773 Within Groups 396.764 477 .832 

Semi-Urban 3.63 .837 Total 406.000 479  

Post Office Saving Schemes 

are made for children 

education and their marriages 

Rural 3.61 1.073 Between Groups 2.603 2 1.301 1.395 .249 

Urban 3.67 .685 Within Groups 444.989 477 .933 

Semi-Urban 3.43 .772 Total 447.592 479  

Available at nearest locations Rural 4.10 .950 Between Groups 10.945 2 5.472 6.352 .002 

Urban 4.20 .673 Within Groups 410.922 477 .861 

Semi-Urban 3.71 1.118 Total 421.867 479  

Post Office Saving Schemes 

must offer better e-banking 

services to attract more 

investors 

Rural 3.63 1.112 Between Groups 7.367 2 3.683 3.271 .039 

Urban 3.80 .952 Within Groups 537.133 477 1.126 

Semi-Urban 3.37 .966 Total 544.500 479  

Source: Data Collected through Questionnaire/Schedule 
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The analysis of opinions towards Post Office Saving Schemes by place of residence reveals that rural areas 

generally have more favorable views compared to urban and semi-urban areas. While there are no significant 

differences regarding interest rates or tax reduction benefits, rural respondents express stronger opinions on 

aspects like the required amounts for schemes, encouragement of savings, and assurance of risk-free returns. 

Rural residents also feel that these schemes are more readily available at nearby locations. Urban areas, however, 

show slightly higher satisfaction with e-banking services. Overall, rural areas show more positive perceptions of 

the Post Office Saving Schemes. 

TABLE 2. Rank of the Factors for Preference of Investors Objectives for Investment in Post Office Saving Schemes 

Factors Rank 1 

 

Rank 2 

 

Rank 3 

 

Rank 4 

 

Rank 5 

 

Rank 6 

 

Rank 7 Rank 8 

 

Total 

Safety of Funds 302 80 30 26 24 2 8 8 480 

Liquidity 42 124 94 90 46 32 16 36 480 

Tax Benefits 70 80 76 72 78 22 64 18 480 

Documentation and 

formalities 

62 122 78 44 58 64 12 40 480 

Rate of Return 84 114 74 62 82 44 12 8 480 

Secured Future 98 54 104 122 30 42 14 16 480 

Convenience in 

Approaching/ 

Accessibility 

60 78 70 72 58 40 82 20 480 

Transaction charges 38 66 58 36 18 52 78 134 480 

Source: Data Collected through Questionnaire/Schedule 

TABLE 3. Rank of Factors on the Basis of Weighted Score 

Factors Score 

 

Rank 

Safety of Funds 3412 1 

Liquidity 2678 3 

Tax Benefits 2460 6 

Documentation and formalities 2526 5 

Rate of Return 2716 2 

Secured Future 2668 4 

Convenience in Approaching/ 

Accessibility 

2342 7 

Transaction charges 1812 8 
Source: Data Collected through Questionnaire/Schedule 

The ranking of factors for investing in Post Office Saving Schemes shows that "Safety of Funds" is the most 

important factor, followed by "Rate of Return" and "Liquidity." "Secured Future" and "Documentation" also 

hold significant value, while "Transaction Charges" is the least prioritized. Tax benefits and accessibility are 

moderately important to investors. 

TABLE 4. Distribution of Opinion of Investors on Proposed Future Changes in Post Office Saving Schemes 

Factors Frequency Percentage (%) 

Term and condition of post saving schemes 158 32.9 

Employees and agents’ approach 136 28.3 

Proper Check on post office agents in 

transparent dealings 210 43.8 

Infrastructure facilities 178 37.08 

Terms and condition 84 17.5 

Formalities of Documentation 94 19.6 

Penal/ Transaction Charges 60 12.5 

No changes required 30 6.3 

Others 6 1.3 

Source: Data Collected through Questionnaire/Schedule 

The data on investors' opinions regarding proposed future changes in Post Office Saving Schemes highlights key 

areas of concern. A significant portion (43.8%) emphasizes the need for stricter checks on post office agents to 

ensure transparent dealings. Infrastructure facilities also appear to be a priority, with 37.08% of respondents 
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advocating improvements. The terms and conditions of savings schemes (32.9%) and the approach of employees 

and agents (28.3%) are also notable concerns. Additionally, 19.6% of investors find documentation formalities 

cumbersome, while 12.5% express dissatisfaction with penal and transaction charges. A small fraction (6.3%) 

believes no changes are necessary, and 1.3% have other suggestions. This data suggests a strong demand for 

regulatory oversight, better infrastructure, and simplified processes to enhance investor confidence in post office 

savings schemes. 

TABLE 5. Reason for Choosing Post Office Saving Schemes as Better Alternative 

Factors Frequency Percentage 

Attractive returns 170 35.4 

Safety and Security 376 78.3 

Cheque facility 2 0.4 

Convenient to operate 80 16.7 

Prompt payment 30 6.3 

Tax benefits 116 24.2 

Others (please specify) 6 1.3 

Source: Data Collected through Questionnaire/Schedule 

The data indicates that the primary reason for choosing Post Office Saving Schemes is safety and security, as 

cited by 78.3% of respondents. Attractive returns (35.4%) and tax benefits (24.2%) also play a significant role in 

investor preference. Convenience in operations (16.7%) and prompt payments (6.3%) further contribute to the 

appeal. Minimal reliance on cheque facilities (0.4%) and other factors (1.3%) suggests that investors prioritize 

security and financial benefits over transactional ease. 

TABLE 6. Analysis of Place of Residence Status Wise Distribution in Factors Attracting Investment in Post Office Saving 
Schemes 

Descriptive F-Test 

Statements Place of 

Residence 

Mean SD Description of 

Variable 

Sum of 

Square 

DF Mean 

Square 

F Sig. 

High Rate of 

Return 

Rural 3.72 1.037 Between Groups 10.578 2 5.289 6.103 

  

  

.002 

  

  
Urban 4.08 .637 Within Groups 413.413 477 .867 

Semi-Urban 3.94 .759 Total 423.992 479   

Tax Benefits Rural 3.63 .950 Between Groups 14.206 2 7.103 9.855 

  

  

.000 

  

  
Urban 4.04 .608 Within Groups 343.794 477 .721 

Semi-Urban 3.89 .627 Total 358.000 479   

Easily 

Transfer of 

funds 

Rural 3.17 .974 Between Groups 12.432 2 6.216 6.731 

  

  

.001 

  

  
Urban 3.31 .935 Within Groups 440.493 477 .923 

Semi-Urban 3.63 .935 Total 452.925 479   

Safety and 

security 

Rural 4.23 .892 Between Groups 19.537 2 9.769 11.754 

  

  

.000 

  

  
Urban 3.73 1.031 Within Groups 396.430 477 .831 

Semi-Urban 3.97 .816 Total 415.967 479   

Return at 

regular 

interval 

Rural 3.76 .915 Between Groups .669 2 .335 .425 

  

  

.654 

  

  
Urban 3.73 .926 Within Groups 376.122 477 .789 

Semi-Urban 3.86 .687 Total 376.792 479   

Transparency Rural 3.76 .924 Between Groups 3.057 2 1.529 1.724 

  

  

.179 

  

  
Urban 3.67 1.119 Within Groups 422.810 477 .886 

Semi-Urban 3.94 .720 Total 425.867 479   

Prompt 

Payment 

Rural 3.37 .976 Between Groups 4.361 2 2.181 2.491 

  

  

.084 

  

  
Urban 3.59 .810 Within Groups 417.505 477 .875 

Semi-Urban 3.51 .913 Total 421.867 479   

Automatic 

transfer on 

maturity 

Rural 3.10 1.063 Between Groups 7.734 2 3.867 3.564 

  

  

.029 

  

  
Urban 3.10 .891 Within Groups 517.466 477 1.085 

Semi-Urban 3.46 1.138 Total 525.200 479   

Pre- mature 

closure option 

Rural 3.20 .945 Between Groups 10.467 2 5.234 6.286 

  

.002 

  Urban 2.98 .799 Within Groups 397.124 477 .833 
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Semi-Urban 3.49 .913 Total 407.592 479       

Easily 

Approachable/ 

Accessibility 

 

Rural 3.59 .968 Between Groups 4.828 2 2.414 2.455 

  

  

.087 

  

  
Urban 3.39 1.127 Within Groups 469.038 477 .983 

Semi-Urban 3.71 .887 Total 473.867 479   

Pledging of 

funds 

Rural 3.14 1.004 Between Groups 8.311 2 4.156 4.432 

  

  

.012 

  

  
Urban 3.14 .908 Within Groups 447.281 477 .938 

Semi-Urban 3.51 .880 Total 455.592 479   

Loan Facility 

 

Rural 3.31 .941 Between Groups 12.415 2 6.207 7.455 

  

  

.001 

  

  
Urban 3.59 .810 Within Groups 397.177 477 .833 

Semi-Urban 3.71 .919 Total 409.592 479   

Source: Data Collected through Questionnaire/Schedule 

The analysis of place of residence status-wise distribution highlights significant variations in factors attracting 

investment in Post Office Saving Schemes. Safety and security remain the most influential factor, with rural 

respondents rating it highest (4.23), followed by semi-urban (3.97) and urban (3.73), showing a statistically 

significant difference (p = 0.000). Tax benefits and high returns also exhibit notable variations across locations, 

with urban investors assigning the highest mean scores. Factors such as loan facilities (p = 0.001), pre-mature 

closure options (p = 0.002), and easy fund transfer (p = 0.001) show significant differences, with semi-urban 

investors favoring them more. However, aspects like return at regular intervals and transparency show no 

statistically significant differences, indicating uniform perception across regions. These findings suggest that 

while urban investors prioritize returns and tax benefits, rural investors emphasize safety, accessibility, and 

reliability in their investment decisions. 

10. Findings 

 Rural respondents exhibit a stronger preference for Post Office Saving Schemes due to their perceived 

safety, risk-free returns, and ease of access. They find these schemes more encouraging for savings 

compared to urban and semi-urban investors. 

 Rural investors appreciate the physical accessibility of post office services, urban respondents report 

comparatively higher satisfaction with e-banking and digital transaction facilities, reflecting their 

preference for convenience and technological integration. 

 Investors prioritize the security of their funds above all other factors, indicating a strong preference for 

risk-free investment options. This highlights the trust and reliability associated with Post Office Saving 

Schemes. 

 Safety is the top priority investors also consider the rate of return and liquidity as crucial factors. 

 Investors place minimal emphasis on transaction charges, indicating that minor fees do not strongly 

influence their decision to invest. Instead, factors like secured future, documentation ease, and moderate 

tax benefits have a greater impact on investment choices. 

 The highest concern among investors (43.8%) is ensuring transparent dealings by implementing stricter 

checks on post office agents. This indicates a strong demand for improved regulatory oversight to build 

trust in the system. 

 Investors find documentation formalities burdensome (19.6%) and express dissatisfaction with penal and 

transaction charges (12.5%). These concerns suggest a demand for simplified procedures and cost-

effective financial transactions to improve the overall user experience. 

 Majority of investors choose Post Office Saving Schemes primarily for their safety and security, 

highlighting trust in government-backed financial instruments. 

 Attractive returns (35.4%) and tax benefits (24.2%) are key motivators, suggesting that investors seek 

both profitability and tax advantages when selecting savings schemes. 

 Rural investors prioritize safety and security the most (mean = 4.23), followed by semi-urban (3.97) and 

urban (3.73), with statistically significant differences (p = 0.000). This indicates a stronger trust in 

government-backed schemes among rural populations. 



 Desh Raj et.al. / Trends in Finance and Economics, 2(4), December 2024, 72-79 

Copyright@ REST Publisher                                                                                                                                                  78 

 Urban investors rate tax benefits and high returns higher than rural and semi-urban investors, while semi-

urban investors show a preference for loan facilities (p = 0.001), pre-mature closure options (p = 0.002), 

and easy fund transfer (p = 0.001). These variations reflect differing financial needs and accessibility 

concerns across regions. 

11. SUGGESTIONS 

 Preference for safety and ease of access among rural investors, efforts should be made to expand and 

modernize physical post office infrastructure in rural areas. This includes increasing the number of 

branches and improving service efficiency to sustain the trust of rural investors. 

 As urban respondents show higher satisfaction with e-banking and digital transactions, the postal system 

should enhance its digital infrastructure, including mobile banking, online transaction capabilities, and 

automated customer service, to attract more urban investors. 

 Since 43.8% of investors demand stricter checks on post office agents, regulatory bodies should 

implement stronger monitoring mechanisms, such as audits, digital tracking of transactions, and 

grievance redressal systems, to prevent malpractices and enhance transparency. 

 The 19.6% of investors finding documentation formalities cumbersome and 12.5% dissatisfied with penal 

and transaction charges, simplifying paperwork, digitizing processes, and reducing unnecessary costs 

will enhance customer experience and encourage more participation. 

 Post Office Saving Schemes should explore options like introducing flexible interest rate structures, 

periodic bonus incentives, or hybrid schemes that offer both safety and attractive returns. 

 Urban investors prioritize tax benefits and high returns, while semi-urban investors favor loan facilities 

and easy fund transfer options, the government should design region-specific schemes. For instance, 

urban-focused schemes could provide better tax incentives, while rural-focused schemes could 

emphasize assured returns and accessibility. 

 Many investors may not be fully aware of the available benefits and processes. Financial literacy 

campaigns should be conducted, especially in rural and semi-urban areas, to educate people about 

various investment options, digital transaction benefits, and the security of Post Office Saving Schemes. 

 The Post Office should encourage digital adoption by offering incentives such as reduced fees for online 

transactions, seamless fund transfers, and improved mobile banking interfaces. 

12. CONCLUSION 

Post Office Saving Schemes continue to be a preferred investment avenue, particularly among rural investors, 

due to their perceived safety, risk-free returns, and accessibility. While urban investors prioritize tax benefits and 

higher returns, semi-urban investors value loan facilities and liquidity options, reflecting diverse financial 

preferences across regions. The demand for transparency, simplified documentation, and improved regulatory 

oversight underscores the need for institutional reforms to enhance trust. Moreover, digital adoption and 

financial literacy initiatives can bridge the gap between traditional and modern banking preferences, ensuring 

inclusivity. By tailoring investment schemes to regional needs and strengthening both physical and digital 

infrastructure, the Post Office Saving Schemes can enhance their appeal and maintain investor confidence across 

demographic segments 
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