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Abstract: Business communication information and communication technology use is used to 

communication between staff members within an organization and across company networks. 

There are many different kinds of technologies available, from basic systems like the telephone, 

fax, email, and messaging to more complex ones like portal solutions, unified communications, 

and collaborative platforms. One of the most important management tools Communication is 

essential for the growth and success of teams within a company. Management and 

communication are complementary fields, therefore dependable market components of 

performance. A manager needs to be an effective communicator because without effective 

communication skills, no organisation will succeed or build a reputation. The importance of 

communication, public discourse, written, electronic, and visual business communications, two 

types of communication, corporate engagement, and customer communication are all topics 

covered in the study. Communication forms, oral communication, and barriers to effective 

human communication.  This essay describes action research that was done to demonstrate the 

link between organizational culture and successful communication. We can infer that 

communication is a component of our daily behavior by keeping in mind that we communicate 

every day, no matter where we are, including at work. Our everyday actions demonstrate our 

habits, conventions, viewpoints, and value systems; these are the ones we have embraced and 

use to guide our behavior. The difficulty that this article has taken on is identifying 

organizational culture within these constraints, and it makes a successful attempt to establish 

the link between corporate culture and business communication. The first ten of the top 200 

organisations in the Republic of Macedonia for 2013 made up a total of 282 examinees in this 

study. 

Keywords: Gradient descent Variants, Unveiling the Obstacles, Unveiling the Arsenal.  

 

1. INTRODUCTION 

No of the size, location, or purpose of the company, effective corporate communication skills are essential to its 

success. The internal culture and outward image of an organisation are both impacted by business communication. 

As a result, it is the deciding element in internal communication. In order to inform, persuade, build positive 

connections, and promote corporate goodwill, the organisation employs effective business communication tactics. 

Organisations can only survive if they recognise how quickly global challenges are evolving and properly create 

and implement communication techniques. Communication is difficult in today's workplace since it is dynamic 

and occurs in a setting of competition, culture, and technology. The success of every company is greatly influenced 

by its capacity for effective and efficient communication. It happens between different employee groups, between 

employers and employees, between buyers and sellers, between service providers and clients, between salespeople 

and potential clients, and between members of the company and the media. Additionally, it happens within 

organisations, across different clientele groups, in markets and marketplaces, and amongst commercial 

organisations. The impact of such communication on business Such communication can improve business goals 
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when done carefully. If not, the organisation will look bad and it can hurt business interests. Communication is 

the lifeblood of every organisation, and it is largely used to effect change and influence conduct. Maintaining an 

efficient communication system is the fundamental challenge in every corporation. Frequently, bad management 

is the root of poor communication. Orders aren't well comprehended, which results in serious errors. The 

underlying issue with communication is that what is understood could not be what the other person was trying to 

say. Because the speaker and the listener are two distinct beings with their own limitations, the communication 

between them may be damaged by a number of variables. The communication between the speaker and the listener 

may be harmed by a number of factors since they are two separate entities with their own limits. Internal 

communication is the means by which people in a corporation exchange information. This is how they cooperate 

to achieve their shared objectives. It could be allowed or prohibited. Internal communication can happen verbally 

or in writing. Internal communication may take many different forms. Some examples include memos, reports, 

office instructions, circulars, faxes, video conferences, meetings, etc. External communication is the interchange 

of information between a group's members and others outside the group. These people might be buyers or 

consumers, suppliers or distributors, journalists, officials, or members of the general public.    

2. MEANING OF COMMUNICATION 

The English word "communication" comes from the Latin verb "communicare," which means "to 

share."Communication is defined as the sharing of thoughts or information between two or more persons in order 

to increase mutual understanding and the effectiveness of the planned activity. It entails the dissemination of 

information via written or visual media. The exchange of information, ideas, and points of view results in a 

common interest, objective, and effort. Communication, as described by Keith Davis, is the process of imparting 

information and comprehension [1]. Communication is something that is so basic and challenging that we can 

never explain it in simple terms, according to T.S. Mathews. But a definition is necessary for us to understand the 

statement. "Communication is the process by which information is transmitted between individuals and/or 

organisations so that an understanding response results," writes Peter Little in his book Communication in 

Business. A second, very easy definition of "communication" is provided by W.H. Newman and C.F. Summer Jr. 

The sharing of knowledge, ideas, views, attitudes, or feelings between two or more people is referred to as 

communication. Essentially, it acts as a meaning-bridging mechanism for the larger population. By using the 

bridge, one can safely traverse the "river of misunderstanding". The ability of humanity to communicate across 

cultural and geographic boundaries has helped humanity evolve [2]. Thanks to our ability to develop quick and 

efficient worldwide communication, distances have been lessened and "globalisation" has emerged. To connect 

and develop relationships with individuals from different countries, cultures, or language groups, communication 

is essential. Human life's importance can be discovered through communication. It encourages compassion and 

love, and it helps relationships develop. It broadens our understanding of the cosmos and gives life purpose. 

However, the idea of communication also includes the ideas of conveyance, meaning, and information in addition 

to the idea of similarity. It suggests that for communication to take place, a receiver is required. The recipient 

must be considered when organising and delivering technical messages, according to the message sender. When 

the receiver is disregarded, a response is either not given at all or is incorrectSharing of understanding is only 

feasible when the recipient interprets the communication in line with the sender's intentions. Consequently, 

something is involved in communication.For organisational effectiveness, the message must be understood 

correctly. The likelihood that human action will result in goal achievement therefore increases in direct proportion 

to the communication's capacity to transmit comprehension [3]. 
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FIGURE 1. Communication 

3. INTERCULTURAL COMMUNICATION 

For organisational effectiveness, the message must be understood correctly. The likelihood that human action will 

result in goal achievement therefore increases in direct proportion to the communication's capacity to transmit 

comprehension. It lists five issues with commercial and technical communication and provides educational 

programmes to address them. Although the paper primarily focuses on classroom practise, such intercultural 

studies are also helpful for textbook authors of business and technical communication. this authors might think 

about include lessons like this in their textbooks. 

 

FIGURE 1. Intercultural Communication 

Given the number of US companies currently operating in foreign markets and the global nature of the modern 

workplace, we could think that employees would be prepared to negotiate communication in cross-cultural 

situations. Statistics show that more than half of US CEOs deployed on lengthy overseas assignments return home 

early as a result of their inability to adapt to new cultures (Pfeiffer 119). These numbers demonstrate how 

important it is to address in our schools the communication challenges particular to global contexts.. One of the 

challenges business and technical communication professors face when attempting to teach multicultural 

communication is finding texts that facilitate such discussions. Although general principles are frequently 

provided through intercultural communication textbook discussions, which have evolved significantly over the 

past 40 years, they are still restricted in their ability to help us think about these issues in greater depth and 

complexity. In this essay, we look at the textbook subjects. The dispersion and hybridization of communicative 

norms in our communication environment will be significantly impacted by global population migrations as well 

as the effects of mediated communication, particularly communication via the Internet. In this study, the "cultural" 

and "communication" components of cross-cultural dialogue in such difficult circumstances are examined in 

relation to various points of view. When characterizing the speakers involved in intercultural communication and 

the sorts of communication they participate in, it takes into account the possibility of repeating cultural 

stereotypes. It also looks at the "inter" that enables proactive, inventive, and flexible intercultural conversation. 

We come to the conclusion that in order to appropriately handle potential future cultural convergence (including 

communicative convergence), intercultural communication studies may need to be reconceived.  To understand 

international communication, speakers must grasp how spoken and written language can be interpreted differently 
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depending on the circumstance.  Intercultural communicators usually speak in a single language and bring their 

own cultural standards of language to the discourse. The speaker's expectations greatly influence how meaning is 

understood in a variety of settings. In order to successfully manage intercultural interaction, speakers must be 

aware of the underlying norms of their own speech practices, the ways in which norms change depending on 

situational factors, and the ways in which speakers from other language backgrounds may have different 

expectations of language usage and behavior. Because of the increase in global mobility and the availability of 

technology that enables cross-continental intercultural engagement, intercultural communication (IC) research is 

more practically relevant than ever. Because of this, as IC researchers, we must carefully evaluate the larger 

implications of the research we do, publish, and distribute. It's important to assess where we've been before 

deciding where we need to go. This essay's goal is to carry on the legacy begun by others who have carried out 

comparable studies (Aneas & Paz Sandin, 2009; Shuter, 2013) by assessing IC research that has been published 

in three major periodicals over the past ten years. 

4. SOCIAL CONSTRUCTIONISM 

Now a widely established principle in healthcare, evidence-based practise raises the question, "What exactly is 

evidence?" In this essay, I examine the current state of the evidence obtained by discourse analysis (DA). Such 

proof might fall under the heading of "qualitative research proof." Although it seems that qualitative research is 

becoming more popular in the medical community, there is still disagreement on how much weight to give this 

kind of proof. Due to the explicit rejection of traditional science's fundamental principles, the discussion over the 

credibility of DA is likely to be far more heated It is founded on the philosophical precepts that different 

worldviews are legitimate, texts are open to many readings, and language is not representative. DA is 

fundamentally "relativistic." I outline the social constructionist philosophical viewpoint that underpins DA in this 

essay. Too frequently, methodological viewpoints are "claimed," yet the structure of the research does not adhere 

to the methodology's underlying philosophy (Proctor 1998; Sandelowski and Barroso 2003). In the sphere of 

health, DA plays a crucial function, and I aim to make a case for its increased usage. A project of this nature is 

inherently difficult due to The approach's relativist foundation and lack of a specific process to follow when 

conducting this type of research. This is a different perspective on knowledge and what it entails rather than just 

another 'method' to be mastered. This approach to knowing, which I'll refer to as "social constructionist" (Burr 

1995), has had a significant impact on sociology and is becoming more pervasive in other fields, particularly 

social psychology. The essay will provide a succinct introduction to and discussion of social constructionist. 

 

FIGURE 2. Social constructionist 

Social constructionist is challenging since it is difficult to assess competing discourses. The illustrations in Box 2 

show how people who use one construction of meaning might act very differently from those who use alternative 

constructions of meaning. If each individual believed their own fabrication to be the "real" one, conflict may 

result. If you stop to consider how individuals communicate with one another on a daily basis, you'll notice that 

many of these exchanges centre around arguments or judgements about distinct "takes" or "ways of seeing" 

specific topics. The core of much of this interaction seems to be the notion that there is a right or ideal way to 

view things. According to Fox (1993; Giddens 1987), the idea of the "enlightenment" or "modernity" is based on 

the idea that there is one universal truth that can be perceived. This idea has long dominated Western society. One 

school of philosophy, which has endeavored to identify the requirements that must be satisfied for information to 

be regarded "true," has focused on figuring out how "truth" may be acknowledged. This area of philosophy is 

referred to as epistemology. Social constructionism, although acknowledging Kant (1781-1998) as its conceptual 
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forefather, differs from the constructivist family in that it places a social rather than an individual emphasis. 

Knowledge in some fields is "the product of our social practises and institutions, or of the interactions and 

negotiations between relevant social groups," according to Gasper (1999, p. 855). In general, social 

constructionism contends that knowledge is supported by social processes and that social activity and knowledge 

are entwinedIt is not particularly interested in knowledge-based thought techniques. Focusing on these social 

construction processes, according to Martin and Sugarman (1999), externalises and reifies the mental environment 

and obscures knowledge generation as an interactive and rhetorical process. There are additional ways that social 

constructionism is different. It draws on a variety of sources, including literature studies, sociology (Berger & 

Luckmann, 1966; Mead, 1934), and postmodern methodologies (such as Derrida, 1982, 1998; Foucault, 1970). 

The distinctions between a social and an individual orientation, as well as, more broadly, between social 

constructionism and the conventional positivist understandings of psychology, are, in the opinion of some social 

constructionists, considerably less significant than those that exist between these two points of view. Contrary to 

the dualist presumptions of the constructivist family, the ontological stance that social constructionism entails is 

typically seen to be anti-essentialist and anti-realist (Burr, 1995), but this is still up for discussion. For instance, 

according to Gergen (2001b), social constructionism and realism are basically just two sides of the same coin. 

According to page 22, "these discourses acquire meaning through the existence of difference" and "they require 

each other for their intelligibility." According to social constructionism, language both precedes the mind and 

serves as a tool for social interaction. Additionally, it states that social interaction, processes, and practises should 

be the main focus of study and that language does not represent reality but rather generates it. Knowledge is also 

said to be historically and culturally distinctive. Corollaries of the social production of knowledge include 

indeterminacy, polyvocality, the need for contextualization, and "pragmatics" (Gergen, 2001b, p.121). Social 

constructionism examines the historical and cultural context in which something was constructed in addition to 

pointing out that it was socially constructed. 

 

FIGURE 3. Social constructionist  

Social constructionist embraces a variety of viewpoints, from recognizing how social influences form perceptions 

to how social processes and relational practises shape the social reality. In actuality, it makes sense to refer to 

social constructionists as a family. For instance, Zuriff (1998) made a distinction between an empirical social 

constructionist and a philosophical one, with the latter being consistent with social science as a whole. Hosking 

(2002) advocated a relational constructionist when addressing the discipline of organizational psychology, 

considering "all constructed realities and relations, as produced and emergent in relational processes" (p. 7). 

(Madill, Jordan, and Shirley, 2000) The distinction between contextual and radical constructionists is also 

established. From acknowledging how social influences alter perceptions to how social processes and relational 

practises shape the social reality, social constructionist encompasses a number of perspectives. In fact, social 

constructionists might be thought of as a family. For instance, Zuriff (1998) distinguished between a philosophical 

and an empirical social constructionist, with the latter being consistent with social science as a whole. When 

addressing the field of organizational psychology, Hosking (2002) promoted a relational constructionist, taking 

into account "all constructed realities and relations, as produced and emergent in relational processes" (p. 7). 

(2000) Madill, Jordan, and Shirley Additionally, the difference between radical and contextual constructionists is 

demonstrated. In reality, there is an unmasking that may be related to social constructionist when things are shown 

as creations that may have helped various people and groups in being exploited for a variety of reasons instead of 

the usual state of affairs. Social constructionist has therefore been incorporated into psychology in a number of 

ways, from offering viewpoints from the general public (Harr_e & Secord, 1972) to condemning the ideological 

and repressive uses of psychology (Armistead, 1974; Brown, 1973). 
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5. COMMUNICATION SKILLS 

In the west, it has long been believed that having effective communication skills is essential for medical 

professionals. Its relevance is now being appreciated in our nation, and various authors have expressed the opinion 

that training medical professionals in this vital but neglected field of clinical medicine is "the need of the hour" 

[1,2]. Recent years have seen an increase in conflicts in the medical system between doctors and patients or their 

companions [3]. The volume of physician protests has grown, as have the number of lawsuits brought against 

physicians. Such catastrophes are not only horrible, but they are also disgraceful for the reputable medical 

industry. The idea that there is inadequate doctor-patient communication is supported by  enough research.  

  

FIGURE 4. Communication skills 

6. BENEFITS OF GOOD COMMUNICATION SKILLS 

The development of a strong, trustworthy relationship between doctors and patients depends on both parties using 

their best communication abilities. The doctor's diagnostic skills are considerably enhanced by having a deeper 

understanding of the patient's problems [6].  Additionally, it helps in managing challenging clinical interactions 

and lowers irritation in scenarios involving patients or attendants when emotional outbursts occur [7].It has also 

been shown to increase job satisfaction and reduce stress connected to work [8]. Patient satisfaction is increased 

by a better understanding of their disease and available therapies [9]. This improves their adherence to the doctor's 

recommendations even more [10].  Improvements are also made to the patient's psychology, mental state, degree 

of toleration, and general quality of life. In medical practising, unpleasant contacts are widespread; one research 

classified 15% of doctor-patient exchanges as "difficult" encounters [27]. It is critical to keep in mind that 

challenging interactions can result from a variety of factors related to the doctor, patient, and even the 

environment. It is caused by an imbalance between the patient's expectations, attitudes, and actions and those of 

the treating physician [28]. It can be challenging for a doctor to work with a patient who has a variety of medical 

diseases as well as complex social concerns. Occasionally, a patient may show up armed with erroneous 

information learned online and unpleasant circumstances, which might lead to professional burnout in the 

physician [29,30]. A patient may occasionally arrive with incorrect information they obtained online and difficult 

circumstances, leaving a clinician feeling exhausted [29,30]. A challenging encounter may result from inadequate 

understanding, a lack of time, or even bias against the patient's condition. Additionally, there may be a connection 

between doctors' decreased work satisfaction, poor communication skills, and psychological attitudes [28,31]. 

Patients who are dependent, aggressive, manipulative, or who have particular behavioural issues may be difficult 

for clinicians to manage. Language, cultural, and time differences may all complicate communication. A doctor 

should be ready to handle these problems at all times. Regardless of the source or causes of the challenging 

encounter, the doctor has a duty of care to address the patients' ailments. The following tactics have been 

demonstrated to be effective in preserving a strong therapeutic relationship with particular patient types. 
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FIGURE 5. Benefits of good communication skills 

Any knowledge that could have a negative impact on one's life is considered bad news. The recipient's 

expectations and comprehension, however, have a significant impact on the outcome [34].  Giving bad news is a 

sophisticated art of communication that requires not only verbal delivery of the news itself but also the doctor's 

compassionate response to address the assistance to the patient and gaining their cooperation for future treatment. 

There is a need for didactic training because studies have shown that many doctors lack the confidence and 

expertise to deliver reaction. An novice clinician's poor communication skills can defeat the purpose of offering 

terrible news [35].  To help the doctors teach this skill, a number of regimens have been developed [36–38]. It is 

helpful to utilise the strategic approach outlined below when delivering bad news, providing information based 

on the patient's knowledge or expectations, and condensing the ensuing emotional turmoil into an efficient future 

management strategy in the same environment [36]. 

7. MANAGING DIFFICULT ENCOUNTERS 

Unpleasant encounters are common in medical practise; 15% of doctor-patient interactions were categorised as 

"difficult" encounters in one study [27].  It is crucial to remember that difficult encounters can be caused by a 

number of aspects of the doctor, patient, and even the environment. It is brought on by an imbalance between the 

treating physician's and the patient's expectations, attitudes, and behaviors [28]. Working with a patient who has 

a number of medical disorders that are complicated social issues might present difficult encounters for a doctor. 

On rare occasions, a patient may appear with inaccurate information gleaned from the internet and a challenging 

situation that leaves the doctor feeling professionally burnt out [29, 30]. Inadequate comprehension, a lack of time, 

or even prejudice against the patient's condition can potentially lead to a difficult interaction. Furthermore, poor 

communication abilities, psychological attitudes, and reduced work satisfaction among doctors might all be 

contributing factors [28,31].  It might be challenging for doctors to treat patients who are reliant, aggressive, 

manipulative, or who have certain behavioural problems. Language, cultural, and time differences may all 

complicate communication. A doctor should be ready to handle these problems at all times. Regardless of the 

origin or causes of the challenging meeting, the doctor has a duty to treat the patients' illnesses. The following 

tactics have been demonstrated to be effective for sustaining a solid therapeutic alliance with particular patient 

types [31–33]. 

 

8. INTERNATIONAL BUSINESS COMMUNICATION 

Numerous studies on national cultures have provided background knowledge and context for contrasting various 

cultural communication styles and methods, and a large body of literature has identified a variety of cultural 

variables that influence international business communication encounters (e.g., Hall, 1959, 1976; Hofstede, 1980, 

1991; Trompenaars, 1993). By contrasting and comparing the communication styles of communicators from high-

context and low-context cultural civilizations, academics have continued Hall's work on the details of cross-

cultural communication (see, for instance, Ting-Toomey, 1985). A substantial amount of research has found a 

number of cultural factors that affect interactions in international business communication, including . and many 

research on country cultures have given context and background data for contrasting different cultural 

communication styles and procedures (e.g., Hall, 1959, 1976; Hofstede, 1980, 1991; Trompenaars, 1993). By 

contrasting and comparing the communication styles of communicators from high-context and low-context 

cultural civilizations, academics have continued Hall's work on the details of cross-cultural communication (see, 

for instance, Ting-Toomey, 1985). Bond & Iwata, Bond & Komai, Ramsey, 1979, Ramsey & Birk, 1983 all 
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highlighted affect or emotions, nonverbal conduct, such as "face" behaviour, and nonverbal behaviour as elements 

impacting cross-cultural business communication. For example, "guanxi" or connections (Bian, 1994; Davies, 

1996; de Keijzer, 1992; Stewart & Keown, 1989), courtesy (Brown & Levinson, 1987), and Bond, 1991; Bond & 

Hwang, 1986; Bond & Lee, 1981) are some of these. 

 

FIGURE 6.  International business communication 

The initial comparative, theoretical, and applied studies mirrored and replicated the circumstances present in the 

early phases of globalization after World War II. Simple communication exchanges, including receiving and 

completing sales orders, might be handled at this time through regular methods, while fully bilingual specialists 

who supplied translation and interpreting services may make it easier to complete large-scale international 

business transactions. The interactive and cross-cultural communication channels used in the current international 

business communication environment did not place the same communication limits on these transactions. The 

initial comparative, theoretical, and applied studies mirrored and replicated the circumstances present in the early 

phases of globalization after World War II. Exchanges of simple communication, Major international commercial 

transactions may be facilitated by fully bilingual specialists who supplied translation and interpretation services, 

but routine business operations, such as receiving and completing sales orders, may be handled at this time through 

regular methods. The interactive and cross-cultural communication channels used in the current international 

business communication environment did not place the same communication limits on these transactions. 

Need for Models and Frameworks: These days, it's easier to study international corporate communication in a 

worldwide setting because to helpful frameworks and concepts .In a model developed to define and set boundaries 

for the relationship between partners in international trade Varner (2000) compiled a thorough list of variables 

that interact to influence intercultural and global business communication. She divides these factors into three 

categories: multicultural strategy (11 variables), commercial strategy (11 variables), and communication strategy 

(12 variables, including language). Although we concur that language should be taken into account, we also 

believe that since language affects how other factors are activated, language needs more attention. The ability to 

communicate linguistically and communicatively (as full or partial bilinguals or unilingues) is another factor that 

influences interpersonal and organisational communication, according to our argument. International business 

communicators may speak English, Japanese, Mandarin Chinese, among other languages, but this is only one 

factor that influences these two types of communication. Because language determines the types of cultural 

exposure and interactions as well as how information is filtered via the perceptual filters of all communicators 

(see, for instance, Clark & Clark, 1977; Whorf, 1956), language may also be thought of as the entrance to culture. 

In fact, language affects how those who communicate across languages understand cultural cues and influences. 

As they participate in the process of international commercial communication, they move through several 

communication zones. 
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                                                       FIGURE 7. International business communication 

Other approaches have placed a strong focus on cultivating communicators' cultural competency. International 

business communicators may utilise Beamer's (1992) five-level model to assess particular intercultural 

communication situations as their intercultural communication skills progress over time. In order to describe many 

facets of intercultural communication, Beamer's model is based on and expands upon five previous models 

(Albert, 1983; Bennett, 1986; Gudykunst & Kim, 1984; Haworth & Savage, 1989; McCaughey, 1986). The 

premise put out by Goodinough (quoted in Baxter, 1983) that culture affects communication behaviour is shared 

by all of these ideas. These perspectives support Edward Hall's (1959) assertion that "communication is culture" 

and "culture is communication" (see also Samovar, Porter, & Jain, 1981). They treat communication and culture 

equally and interchangeably. However, because these models primarily take into account culture, they fail to take 

into account speakers who are bilingual or have varying levels of language proficiency. In order to speak freely 

with one another, they rely on the unstated premise that all international business communicators are fully certified 

and skilled. Thus, we emphasise how crucial it is to take language proficiency into account in any detailed model 

of cross-cultural business communication. Due to the fact that the majority of trade is now conducted in a number 

of languages, language competency has become a significant study subject (see Ferraro, 1996). People from all 

over the world are studying English in an effort to fulfill the function of linking in global commercial 

communication that English has assumed (Crystal, 1997; Kameda, 1996). According to Crystal (1997), there are 

75% of English speakers who also use the language as a second language, and there are twice as many non-native 

English speakers as native English speakers. As a result, when conducting business globally, English-language 

speakers of various proficiency levels are able to immediately connect with and transmit messages to non-English 

speakers. 

9. CONCLUSION 

In conclusion, effective doctor-patient communication is essential to developing a rapport based on trust that 

promotes both doctor work satisfaction and the ability for patients to get holistic treatment, which is essential for 

therapeutic success. Few doctors have outstanding communication skills by birth, thus this skill requires specialist 

training.  The most important textual elements that demonstrate how email communication has evolved to meet 

the new demands of the corporate sector have been highlighted in this article. A few explanations for how and 

why email communication has changed through time are also provided by the research. The format and operation 

of emails have been impacted by the requirement for rapid and simple reference and retrieval as well as the 

increased expectations of accountability and dependability. Emails have developed to achieve these objectives, as 

seen by the message embedding capability, which turns the whole thread of messages into a record that is simple 

to store, reference, and retrieve. Emails' new legal status also appears to have encouraged internal adaptation and 

dynamism, allowing for the preservation of embedded emails as records of corporate activity. 
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